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CENTERS FOR MEDICARE & MEDICAID SERVICES

The Medicare Parts C and D Fraud, Waste, and Abuse Training and Medicare Parts C and D General Compliance
Training has been revised. This was previously a PowerPoint (PPT) presentation that users would download.

The NEW FREE (1) Medicare Parts C and D General Compliance Training and (2) There i:" no c°“ti’_‘“i“g

Combating Medicare Parts C and D Fraud, Waste and Abuse training courses, listed education (CE) with these 2
. . . WBTSs but contact hours are

below, provide separate content for compliance and FWA, and provide web-based included on the certificate

versions that are printable and PDF versions that are downloadable. The training of completion

content is generic since various entities (e.g., health plans, labs, hospitals, providers,

etc.) complete the training. A certificate of completion (which includes contact hours) is Please check with your

generated upon passing a short test with a score of 70% or higher at the end of each licensing body to see if they
web-based training (WBT). will accept the certificate of
completion with the contact

1. Medicare Parts C and D General Compliance Training — NEW FREE hours.

A new Medicare Parts C and D General Compliance Training Web-Based Training

(WBT) course is available through the Learning Management and Product Ordering System. Learn about:

e How a compliance program operates

e How compliance program violations should be reported
To get your certificate you must go through the WBT itself. The PDF version is provided as a service to organizations to
incorporate the CMS training content into existing training systems and written documents and is not intended to take
the place of the WBT, no certificate is provided with the PDF download.
Download available at: https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/MedCandDGenCompdownload.pdf

2. Combatting Medicare Parts C and D Fraud, Waste, and Abuse — NEW FREE
A new Combatting Medicare Parts C and D Fraud, Waste, and Abuse (FWA) Web-Based Training (WBT) course is
available through the Learning Management and Product Ordering System. Learn about:
e FWA in the Medicare Program
e The major laws and regulations pertaining to FWA
Potential consequences and penalties associated with violations
Methods of preventing FWA
e How to report FWA
e How to correct FWA
To get your certificate you must go through the WBT itself. The PDF version is provided as a service to organizations to
incorporate the CMS training content into existing training systems and written documents and is not intended to take
the place of the WBT, no certificate is provided with the PDF download.
Download available at: https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/CombMedCandDFWAdownload.pdf

Sponsors and/or FDRs will have three (3) options for ensuring FDRs have satisfied the general compliance and FWA
training requirement:
(1) FDRs can complete the web-based general compliance and/or FWA training modules located on the CMS MLN.
Once an individual completes the training, the system will generate a certificate of completion. The MLN
certificate of completion must be accepted by Sponsors.
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(2) Sponsors and FDRs can incorporate the content of the CMS standardized training modules from the CMS website
into their organizations’ existing compliance training materials/systems.

(3) Sponsors and FDRs can incorporate the content of the CMS training modules into written documents for
providers (e.g. Provider Guides, Participation Manuals, Business Associate Agreements, etc.).

Compliance Program Training Requirements can be found at: https://www.cms.gov/Medicare/Compliance-and-
Audits/Part-C-and-Part-D-Compliance-and-Audits/ComplianceProgramPolicyandGuidance.html

Please direct any questions related to C and D Compliance to: Parts C and D CP Guidelines@cms.hhs.gov
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Instructions to Access CMS required training
Part 1

Click https://learner.minlms.com/Default.aspx or copy the
link into your browser.



https://learner.mlnlms.com/Default.aspx

Login or Create account (if applicable)

)/

Welcome to the Medicare Learning Network® (MLN) Learning
Management System (LMS)!

or

Need an account?

Complete form (to create account)

Create New Account

*Login ID
=
*Password
*First Name
@
*Health Care Provider
Other hd

*Other Health Care Provider

other

Work Phone

*Organization

Select

CMS-MLN Learners Domain - Organization %

*Time Zone

(GMT-05:00) Eastern Time (US and Canada)

Enable Accessibility

*Email Address

*Confirm Password

Middle Name

*Health Care Facility Type

Other v

*Other Health Care Facility Type

other

Job Title

Select

*Region
- English (United States)
*# of Records (per page)

10

Note: Under “Health Care Provider” and
“Health Care Facility Type”, you may have
to select “Other” from the drop-down list.
Enter applicable information if you select
“Other”.

*Association

None v

Note: For “Organization” select: CMS-MLN
Learners Domain — Organization (Primary)




Enter “Combating” in search box
Select “Combating Medicare Parts C and D Fraud, Waste, and Abuse” course

m In Home Current Training Transcript Browse Catalog [eell"Ewlals I n (2] @ -

iii
e
Lo

58 results for combating in Catalog

v Categories &« <« Page 1 ofé > »

[] Show available content only

Provider Compliance (39)

Durable Medical Equipment, A .
Prosthetics, Orthotics, (11 Combating Medicare Parts C and D Fraud, Waste, and Abuse (January

Provider-Specific (7) 2018) (Contact hours: 30 min.)

Office Management (1)
Course DescriptionLearn about combating Medicare Parts C and D fraud, waste, and abuse (FWA);

+ Content Type how to recognize FWA; major laws and regulations pertaining to FWA; potential consequences a...

English (United States)
[ Bundle (48)

@ Curriculum (7) Provider Compliance Tips for Computed Tomography (CT Scans) (February 2018)

O Online (3) )

Bundle In Provider Compliance

Learn about the reasons for denials; how to prevent claim denials; and documentation requirements.. Download the PDF version
v Course Provider Download the Print-Friendly version Note: This productis only available in the downloadable formats above.
0 None (55) English (United States)

Enroll; complete course; retain completion certificate

Combating Medicare Parts C and D Fraud, Waste, and Abuse
(January 2018) (Contact hours: 30 min.)

Online

Course Description foting Rate .
(FWA); how to recognize FWA; major laws and

iith violations; and preventing,

WA Trainings

Learn about combating Medicare Parts C and D fra aste, and ab
regulations pertaining to FWA; potential consequences and penalties associate
reporting and correcting FWA A Medicare Parts C and D Compliance and Fraud, Waste, and Abu:
resource document is available that includes content downloads, resources, email boxes and FAQs.

Flease copy and paste link below into your browser. https:/www.cms gov/Outreach-and-Education/Medicare
Learning-Network MLN/MLNProducts/Downloads/Fraud-Waste_Abuse Training 12 13 11.pdf

At any pointin this WET course, you may print the current page, section, o the entire course by clicking the “FRINT®
button at the tap of the page i el

Learning Objectives

After completing this course, you should correctly:

Recognize FWA in the Medicare Program
Identify the major laws and regulations
Recognize potential consequences and penalties associated with violations Format: Desktop & Mobile
Identify methods of preventing FWA

Identify how to report FWA N
Recognize how to correct FWA Course Provider: CMS MLN

ertaining to FWA

Target Audience Course Number:

This coursa is designed for all Medicare providers.Instructions for Participation

Duration (Hours):

NOTE: There is no cantinuing education affered for this WBT.

Please copy and paste the link below into your browser for participation and certificate of completion Credits: 1 Certification of Completion
requirements.https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNEdWebGuide/Downloads/Instructions-for-Participation-Without-Credit.pdf

Item Detail
Hardware/Software Requirements em Details

Please copy and paste the link below into your bro vare and software
requirements.http://www.cms.gov/Outreach-and-Education/Medicare-Leaming-Network
MLN/MLNEdWebGuide/Downloads/Hardware_and_Software_Requirements WBT.pdf

CMS Privacy Pelicy

er for CMS' Privacy Policy. http://
wacy-Policy. html

Please copy and paste the link below i
€MS/Agency-Information/Aboutwel

For questions regarding the content of this activity, or for technical assistance contact the Medicare Learning
Network® at MLN@cms.hhs gov via e-mail.




Complete each section, as show by the green box with check mark.

Combating Medicare Parts C and D Fraud, Waste, and Abuse (December 2015) (Contact hours: 30 min.)

[l Introduction

[l Lesson 1: What Is FWA?

[ Lesson 2: Your Role in the Fight Against FWA
[ Post-Assessment

Make sure to save the certificate of completion.

Part 2

Enter “Medicare Parts C and D General Compliance Training” into search bar.

Select “Medicare Parts C and D General Compliance Training” course.

mln Home Current Training ~ Transcript FGTRTEE Tl Modicare Parts C and D General Compliance Training I ﬂ Q @ =

283 results for Medicare Parts C and D General Compliance Training in Catalog

-~ Categories
B Show available content only & < Page 1 of29 » »

Provider-Specific {76)

Provider Compliance (5&)
Medicare Parts C and D General Compliance Training (January 2018)

Payment Policy (24}
(Contact hours: 20 min.)

Office Management (21)

Durable Medical Equipment, = Frowidel LONIPIance

Prosthetics, Orthotics, [14) - - - . ;
= fE5 Learn about Medicare Parts C and D compliance programs; how compliance programs opearate

Show 9 mare and how to report compliance programs violations. A Medicare Parts C and D Compliance and. ..

English {United States)

-~ Content Type



III

Click “enrol

Medicare Parts C and D General Compliance Training
(January 2018) (Contact hours: 20 min.)

Online

Learn about Medicare Parts C and D compliance programs; how compliance programs operate and how to report

o "
compliance programs violations. Rating: Rate Jrdrdririr

A Medicare Parts C and D Compliance and Fraud, Waste, and Abuse (FWA) Trainings resource document is available
that includes content downloads, resources, email boxes and FAQs.

Outreach-and-Education/Medicare
te_Abuse-Training 12 13 11.pdf

Please copy and paste link below into yvour browser. https:
Learning-Network-MLN/MLMNProducts/Downloads,/Fraud-V

At any pointin this WBT course, you may print the current page, section, or the entire course by clicking the "PRINT”

button at the top of the page. .
5 3 Mindicars Parts € and B
Learning Objectives T——————
. =
By the end of the course, the participant should be able to: - ‘

« Recognize how a compliance program operates; and
= Rocognize how compliance program violations should be reported.

Target Audience

. . - N R . - Format: Desktop & Mobile
This course is designed for all Medicare providers. Instructions for Participation NOTE: There is no continuing

education offered for this WBT.
Course Provider: CM5 MLN

Please copy and paste the link below into your browser for participation and certificate of completion requirements.
https:/fwww.cms gov/Outreach-and-Education/Medicare-Learning-Network: Course Number:
MLN/MLNEdWebGuide/Downloads/Instructions-for-Participation-Without-Credit pdf

Hardware/Software Requirements Duration (Hours):

Ple copy and paste the link below into your browser for hardware and software requirements
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network:
MLN/MLNEdWebGuide/Downloads/Hardware_and_Software_Reguirements_WEBT.pdf

Credits: 1 Certification of Completion

CMS Privacy Policy Item Details

Please copy and paste the link below into your browser for CMS' Privacy Policy. http:/ www.cms.gov/About
zency-Information/Aboutwebsite/Privacy-Policy.html

For guestions regarding the content of this activity, or for technical a
Network® at MLN@cms. hhs gov via e-mail.

I Enroll |

tance contact the Medicare Learning

Complete each section, as shown by the green box with check mark.

Medicare Parts C and D General Compliance Training (December 2015) (Contact hours: 20 min.)

Introduction
Lesson: Compliance Program Training
Post-Assessment

Make sure to save the certificate of completion.



